
Public Service Customer Insight Forum 
 

CONTACT LIST 
(as at 30 April 2008) 

 
Name  Department Email 
John Mayhead Chair, Customer Insight 

Forum; Delivery Council 
member; Non Exec, 
Department for Transport 

mayhead@cha99.freeserve.co.uk 
 

Roy 
Stephenson 

Cabinet Office Roy.stephenson@cabinet-
office.x.gsi.gov.uk 

Chris Heffer Department of Health 
 

chris.heffer@dh.gsi.gov.uk 

Sara Jones Department for Children, 
Schools and Families 

sara.jones@dcsf.gsi.gov.uk 

Paul Eaves HM Revenue and 
Customs 

paul.eaves@hmrc.gsi.gov.uk 
 

Kim Webb Department for Work and 
Pensions 

Kim.webb@dwp.gsi.gov.uk 

Dr Peter Blair Communities and Local 
Government 

Peter.blair@communities.gsi.gov.uk 
 

Franco Degan Department for Transport Franco.Degan@dft.gsi.gov.uk 
Sanjay Ghosh Ministry of Justice Sanjay.Ghosh@justice.gsi.gov.uk 
Teresa Randall Directgov Teresa.Randall@directgov.gsi.gov.uk 
Fiona Wood Central Office of 

Information 
fiona.wood@coi.gsi.gov.uk 
 

Sam Rickard Border and Immigration 
Agency  

Sam.Rickard3@homeoffice.gsi.gov.uk 
 

Andrew 
Lawrence 

Department for 
Environment, 
Food and Rural Affairs  

andrew.lawrence@defra.gsi.gov.uk 
 

Adrian Haldane Department for Innovation,
Universities and Skills 

adrian.haldane@dius.gsi.gov.uk 
 

 
Please get in touch with us via your Customer Insight Forum member or 

contact us at 
customerinsight@cabinet-office.x.gsi.gov.uk and on 0207 276 3412. 
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