
New Additions, December 2009

Emergency Plans

Standard no. Medium Emergency Plans - By Type Class
Title Coastal counter-pollution plan
Authors
Imprint Truro: Cornwall Council, 2009 Edition
Associated
Notes (PLT) Pollution plan. CD-ROM version inside front cover
Series Price
Collation 146p

Accession Loan type Location Status
1 3764 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class
Title Joint emergency response guide
Authors Gloucestershire Local Authorities
Imprint Gloucestershire Local Authorities, 2009 Edition
Associated
Notes (PLT) Multi-Agency
Series Price
Collation 64p

Accession Loan type Location Status
1 3719 On-Site Loan Only Library Available

Standard no. 869398412 Medium Emergency Plans - By Type Class 1
Title Aerodrome model emergency orders
Authors Civil Aviation Authority, Safety Regulation Group
Imprint Gatwick: Civil Aviation Authority, 2002 Edition 3rd
Associated www.caa.co.uk/docs/33/CAP576.pdf
Notes (PLT) Airport.
Series (CAP 576) Price
Collation

Accession Loan type Location Status
1 3644 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title Management of major incidents handbook
Authors Derbyshire Local Resilience Forum
Imprint Derbyshire Local Resilience Forum, 2009 Edition
Associated
Notes (PLT) Multi-Agency
Series Price
Collation 14p

Accession Loan type Location Status
1 3622 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title Recovery - strategic co-ordination plan
Authors Derbyshire Local Resilience Forum
Imprint Derbyshire Local Resilience Forum, 2008 Edition
Associated
Notes
Series Price
Collation

Accession Loan type Location Status
1 3732 On-Site Loan Only Library Available

Standard no. C3925 Medium Emergency Plans - CD-ROM Class 1
Title Coastal pollution plan
Authors Devon County Council
Imprint Devon County Council, 2008 Edition
Associated www.devon.gov.uk/coastal_pollution_plan_june_2008.pdf
Notes
Series Price
Collation

Accession Loan type Location Status
1 3227 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title Large scale evacuation and shelter strategic framework
Authors Devon, Cornwall and Isles of Scilly LRF
Imprint Devon, Cornwall and Isles of Scilly LRF, 2009 Edition Ver 1.0
Associated
Notes (PLT) Evacuation and Shelter
Series Price
Collation 78p

Accession Loan type Location Status
1 3710 Standard loan Library Available

http://www.caa.co.uk/docs/33/CAP576.pdf
http://www.devon.gov.uk/coastal_pollution_plan_june_2008.pdf


Standard no. Medium Emergency Plans - Local Authority Class 1
Title Dudley major emergency plan 2009/10
Authors Dudley Metropolitan Borough Council
Imprint Dudley: Dudley Metropolitan Borough Council, 2008 Edition
Associated www.dudley.gov.uk/advice--benefits/emergencies/emergency-plans
Notes
Series Price
Collation 89p

Accession Loan type Location Status
1 3132 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title Generic off-site contingency plan for Fife establishments: Control of Major Accident Hazards Regulations 1999 (COMAH)
Authors Fife Council
Imprint Kirkcaldy: Fife Council, 2009 Edition
Associated
Notes (PLT) COMAH
Series Price
Collation 50p

Accession Loan type Location Status
1 3528 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title London Underground - Victoria Line emergency plan
Authors London Underground
Imprint London: London Underground Edition Version 5
Associated
Notes (PLT) Rail
Series Price
Collation 66p

Accession Loan type Location Status
1 3613 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title BAE Systems land systems (munitions and ordnance) Ltd Glascoed off-site emergency plan
Authors Monmouthshire County Council, Emergency Planning Service
Imprint Monmouthshire County Council, 2009 Edition
Associated
Notes (PLT) COMAH
Series Price
Collation 30p

Accession Loan type Location Status
1 2245 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title Ilfracombe Harbour: oil spill contingency plan
Authors North Devon District Council
Imprint North Devon District Council, 2009 Edition 2nd Rev.
Associated www.northdevon.gov.uk/oil_spill_contingency_plan_part_1
Notes (PLT) Pollution
Series Price
Collation

Accession Loan type Location Status
1 3561 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title Contingency plan: railway incidents
Authors Northamptonshire Police
Imprint Northamptonshire Police, 2007 Edition
Associated
Notes (PLT) Police
Series (GP10) Price
Collation 12p

Accession Loan type Location Status
1 3640 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title Response plan: crashed aircraft (military and civilian)
Authors Northamptonshire Police
Imprint Northamptonshire Police, 2009 Edition
Associated
Notes (PLT) Police
Series (GP11) Price
Collation

Accession Loan type Location Status
1 3641 On-Site Loan Only Library Available

http://www.dudley.gov.uk/advice--benefits/emergencies/emergency-plans
http://www.northdevon.gov.uk/oil_spill_contingency_plan_part_1


Standard no. Medium Emergency Plans - By Type Class 1
Title Multi-agency pandemic flu
Authors Northamptonshire Resilience Forum
Imprint Northamptonshire Resilience Forum, 2009 Edition
Associated
Notes (PLT) Helath - Pandemic Flu
Series Price
Collation 18p

Accession Loan type Location Status
1 3639 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - Local Authority Class 1
Title District resilience plan 2009/2010
Authors Sevenoaks District Council
Imprint Sevenoaks: Sevenoaks District Council, 2009 Edition
Associated www.sevenoaks.gov.uk/documents/sdc_resilience_plan_0910_type_7.pdf
Notes (CON) CD-ROM version in front cover
Series Price
Collation 106p

Accession Loan type Location Status
1 11373 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - Local Authority Class 1
Title Emergency plan
Authors Stockport Metropolitan Borough Council
Imprint Stockport: Stockport Metropolitan Borough Council, 2009 Edition Issue 16
Associated
Notes
Series Price
Collation 59p

Accession Loan type Location Status
1 6031 On-Site Loan Only Library Available

Standard no. Medium Emergency Plans - By Type Class 1
Title Gatwick emergency procedures quick reference guide
Authors Sussex Police, Gatwick Airport Operations
Imprint Sussex Police, 2009 Edition
Associated
Notes
Series Price
Collation

Accession Loan type Location Status
1 3779 On-Site Loan Only Library Available

Exercise Reports

Standard no. Medium Exercise Reports - Simulation Class 2
Title Exercise Vulcan: major accident hazard pipeline exercise
Authors Lancashire County Council
Imprint Lancashire County Council, 2009 Edition
Associated
Notes (GEN) Exercise took place 11 February 2009
Series Price
Collation 39p

Accession Loan type Location Status
1 3672 Standard loan Library Available

Standard no. Medium Exercise Reports - Simulation Class 2
Title Chapelcross nuclear site level 2 exercise 'Solway', 4th February 2009: exercise report
Authors Magnox North
Imprint Magnox North, 2009 Edition
Associated
Notes (GEN) Double badged with Dumfries & Galloway Council on cover
Series Price
Collation 28p

Accession Loan type Location Status
1 3701 Standard loan Library Available

Standard no. Medium Exercise Reports - Simulation Class 2
Title Bradwell site level 2 Exercise Hetfield - 30 July 2008: final exercise report
Authors Magnox South
Imprint Magnox South, 2008 Edition
Associated
Notes (GEN) Double badged with Essex County Council on cover
Series Price
Collation 33p

Accession Loan type Location Status
1 3340 Standard loan Library Available

http://www.sevenoaks.gov.uk/documents/sdc_resilience_plan_0910_type_7.pdf


Standard no. Medium Exercise Reports - Simulation Class 2
Title Dungeness 'A' site level 2 exercise 'Neptune', 15 October 2008: exercise report
Authors Magnox South and Kent County Council
Imprint Magnox South, 2009 Edition
Associated
Notes (GEN) Double badged with Kent County Council
Series Price
Collation 30p

Accession Loan type Location Status
1 3471 Standard loan Library Available

Standard no. Medium Legislation Class 3
Title Counter-Terrorism Act 2008
Authors Parliament
Imprint HMSO, 2008 Edition
Associated www.opsi.gov.uk/acts/acts2008/ukpga_20080028_en_1
Notes
Series Price
Collation 113p

Accession Loan type Location Status
1 3437 Standard loan Library Available

Sociology

Standard no. Medium Reports Class 301.1
Title Exploring the social impacts of flood risk and flooding in Scotland
Authors Scottish Executive
Imprint Edinburgh: Scottish Executive, 2007 Edition
Associated www.scotland.gov.uk/Publications/2007/04/02121350/0
Notes (GEN) Copies of this report are available priced £5.00 from Blackwell's Bookshop, 53 South Bridge, Edinburgh, EH1 1YS
Series Price £5.00
Collation 137p

Accession Loan type Location Status
1 3353 Standard loan Library Available

Standard no. 9781847945273 Medium Books Class 301.11
Title The unthinkable: who survives when disaster strikes - and why
Authors Ripley, A
Imprint London: Random House, 2008 Edition
Associated
Notes
Series Price
Collation 266p

Accession Loan type Location Status
1 3395 Standard loan Library Available

Law

Standard no. 9780580675614 Medium Reference Class 341.758
Title Data protection pocket guide: essential facts at your fingertips
Authors McKilligan, NFJ and Powell, NHE
Imprint London: British Standards Institution, 2009 Edition 2nd
Associated
Notes
Series Price £30.00
Collation 124p

Accession Loan type Location Status
1 3777 Reference only Library Available

Standard no. Medium Reports Class 346.06
Title Focus on emergency planning
Authors IDS
Imprint IDS, 2008 Edition
Associated
Notes
Series Employment Law Brief (861) Price
Collation

Accession Loan type Location Status
1 3345 Standard loan Library Available

http://www.opsi.gov.uk/acts/acts2008/ukpga_20080028_en_1
http://www.scotland.gov.uk/Publications/2007/04/02121350/0


Disasters

Standard no. 9780521872935 Medium Books Class 361.5
Title Large-scale disasters: prediction, control, and mitigation
Authors Gad-el-Hak, M (ed)
Imprint Cambridge: Cambridge University Press, 2008 Edition
Associated
Notes
Series Price
Collation 576p

Accession Loan type Location Status
1 3511 Standard loan Library Available

Standard no. Medium Disaster Reports Class 361.514
Title Lessons from the severe weather February 2009
Authors UK roads Liaison Group
Imprint London: Institution of Highways & Transportation, 2009 Edition
Associated www.londonprepared.gov.uk/downloads/uk-roads-severe-weather-lessons.pdf
Notes
Series Price
Collation 50p

Accession Loan type Location Status
1 3729 Standard loan Library Available

Standard no. 9780717663187 Medium Disaster Reports Class 361.56
Title The Buncefield incident 11 December 2005: the final report of the Major Incident Investigation Board - volume 2
Authors Buncefield Major Incident Investigation Board
Imprint Buncefield Major Incident Investigation Board, 2008 Edition
Associated www.buncefieldinvestigation.gov.uk/reports/volume2a.pdf

Notes
(GEN) The second volume of the final report brings together all the previous eight reports in their original form. CD-DVD inside back cover of 
reference copy contains video footage of site damage as well as electronic copies of volumes 1 & 2

Series Price £15.00
Collation

Accession Loan type Location Status
1 3727 Reference only Library Available
2 3730 Standard loan Library Available

Standard no. 9780717662708 Medium Disaster Reports Class 361.56
Title The Buncefield incident 11 December 2005: the final report of the Major Incident Investigation Board - volume 1
Authors Buncefield Major Incident Investigation Board
Imprint Buncefield Major Incident Investigation Board, 2008 Edition
Associated www.buncefieldinvestigation.gov.uk/reports/volume1.pdf
Notes
Series Price £5.00
Collation 104p

Accession Loan type Location Status
1 3725 Reference only Library Available
2 3726 Standard loan Library Available

Standard no. 9780102952247 Medium Disaster Reports Class 361.56
Title The ICL inquiry report: explosion at Grovepark Mills, Maryhill, Glasgow, 11 May 2004
Authors Gill, B (Rt HOn Lord)
Imprint London: Stationery Office, 2009 Edition
Associated www.theiclinquiry.org/

Notes

(GEN) Presented to the House of Commons and the Scottish Parliament under S26 Inquiries Act 2005. Presented to the House of Lords by 
command of Her Majesty. Ordered by the House of Commons to be printed on 16th July 2009. Laid before the Scottish Parliament by the 
Scottish Ministers July 2009

Series (HC 838. SG/2009/129) Price £34.55
Collation 180p

Accession Loan type Location Status
1 3756 Standard loan Library Available

Standard no. Medium Disaster Reports Class 361.56
Title The explosion of no. 5 blast furnace, Corus UK Ltd, Port Talbot 8 November 2001
Authors Health and Safety Executive
Imprint Health and Safety Executive, 2008 Edition
Associated www.hse.gov.uk/pubns/web34.pdf
Notes
Series Price
Collation 61p

Accession Loan type Location Status
1 3351 Standard loan Library Available

Standard no. Medium Disaster Reports Class 361.56

Title
Report on the investigation into the fire on board the clipper ship - Cutty Sark, King William Walk, Greenwich, London SE10 on 
Monday 21st May 2007

Authors Metropolitan Police/ London Fire Brigade and London Fire Brigade
Imprint London: Metropolitan Police/ London Fire Brigade, 2008 Edition
Associated www.london-fire.gov.uk/Documents/CuttySarkFireReport-29Sep08.pdf
Notes
Series Price
Collation 65p

Accession Loan type Location Status
1 3464 Standard loan Library Available

http://www.londonprepared.gov.uk/downloads/uk-roads-severe-weather-lessons.pdf
http://www.buncefieldinvestigation.gov.uk/reports/volume2a.pdf
http://www.buncefieldinvestigation.gov.uk/reports/volume1.pdf
http://www.theiclinquiry.org/
http://www.hse.gov.uk/pubns/web34.pdf
http://www.london-fire.gov.uk/Documents/CuttySarkFireReport-29Sep08.pdf


Standard no. Medium Disaster Reports Class 361.56
Title Buncefield explosion mechanism phase 1: volumes 1 and 2
Authors Steel Construction Institute and Health and Safety Executive
Imprint Health and Safety Executive, 2009 Edition
Associated www.hse.gov.uk/research/rrpdf/rr718.pdf
Notes
Series (RR718) Price
Collation 31p

Accession Loan type Location Status
1 3673 Standard loan Library Available

Standard no. Medium Disaster Reports Class 361.561
Title Multiagency coordination and response: case study of the July 2005 London bombings
Authors Eyerman, J and Strom, KJ
Imprint 2008 Edition
Associated
Notes
Series International Journal of Comparative and Applied Criminal Justice, Vol 32 No1, Spring 2008, pp89-109 Price
Collation

Accession Loan type Location Status
1 3382 Standard loan Library Available

Standard no. Medium Disaster Reports Class 361.583
Title Ladbroke Grove memorial book
Authors Thompson, T
Imprint Bristol: Communication Graphics, 2008 Edition
Associated
Notes (ACC) In black slipcase with Book of Condolence. Accompanying letter inside cover of Memorial Book
Series Price
Collation 163p

Accession Loan type Location Status
1 3755 Reference only Library Available

Civil Protection

Standard no. 9781420078565 Medium Books Class 362.01
Title Social vulnerability to disasters
Authors Phillips, BD (ed); Thomas, DSK (ed); Fothergill, A (ed) and Blinn-Pike, L (ed)
Imprint Boca Raton: CRC Press, 2010 Edition
Associated
Notes
Series Price £26.90
Collation 392p

Accession Loan type Location Status
1 3744 Standard loan Library Available

Standard no. 9781420074208 Medium Books Class 362.36
Title Disaster recovery
Authors Phillips, BD
Imprint Boca Raton: CRC Press, 2009 Edition
Associated
Notes
Series Price
Collation 521p

Accession Loan type Location Status
1 3632 Standard loan Library On Loan 

Emergency Planning

Standard no. Medium Reports Class 363.34
Title Emergency response and recovery: non statutory guidance accompanying the Civil Contingencies Act
Authors HM Government
Imprint HM Government, 2009 Edition 2nd
Associated Link to Website: www.cabinetoffice.gov.uk/media/238642/err-guidance-120809.pdf
Notes (GEN) Only available as a download
Series Price
Collation 341p

Accession Loan type Location Status
1 11703 Reference only Library Available
2 11704 Standard loan Library Available

http://www.hse.gov.uk/research/rrpdf/rr718.pdf
http://www.cabinetoffice.gov.uk/media/238642/err-guidance-120809.pdf


Standard no. Medium Reports Class 363.341
Title Scottish exercise guidance
Authors Scottish Resilience
Imprint Scottish Resilience, 2009 Edition Version 1
Associated scords.gov.uk/exercises/exercises-guidance
Notes (GEN) "Created by Practitioners for Practitioners, In partnership with Scottish Resilience"
Series Price
Collation 59p

Accession Loan type Location Status
1 3724 Standard loan Library Available

Standard no. Medium Reports Class 363.343
Title Airwave interim bronze interoperability solution (IBIS) radios
Authors National Policing Improvement Agency
Imprint National Policing Improvement Agency, 2009 Edition
Associated

Notes
(GEN) Five documents bound as one. Incorporates guidances for Category One and Two Responders, Ambulance Incident Commanders 
(Officers), Fire and Rescue Service (FRS) Incident Commanders, Police Incident Commanders and Controllers, and Feedback Form

Series Price
Collation

Accession Loan type Location Status
1 3711 Standard loan Library Available

Standard no. 9780471229186 Medium Books Class 363.345
Title Crisis leadership: planning for the unthinkable
Authors Mitroff, II
Imprint Hoboken: Wiley, 2004 Edition
Associated
Notes
Series Price £44.60
Collation 121p

Accession Loan type Location Status
1 3696 Standard loan Library Available

Standard no. 9780580607103 Medium Books Class 363.345
Title Disaster and emergency management systems
Authors Moore, T
Imprint London: British Standards Institution, 2008 Edition
Associated
Notes
Series Price £30.00
Collation 152p

Accession Loan type Location Status
1 3396 Standard loan Library Available
2 3590 Standard loan Library Available

Standard no. 9781420088168 Medium Books Class 363.34521
Title Aviation and airport security: terrorism and safety concerns
Authors Sweet, KM
Imprint Boca Raton: CRC Press, 2009 Edition 2nd
Associated
Notes
Series Price £41.99
Collation 354p

Accession Loan type Location Status
1 3588 Standard loan Library Available

Standard no. Medium Reports Class 363.35

Title
Disaster preparedness in urban immigrant communities: lessons learned from recent catastrophic events and their relevance to 
Latino and Asian communities in Southern California

Authors Matthew, AB and Kimiko, K
Imprint Los Angeles: TRPI, 2008 Edition
Associated demographics.apalc.org/wp-content/uploads/2008/07/disaster-report_final.pdf
Notes (GEN) A Tomas Rivera Policy Institute and Asian Pacific American Legal Center Report
Series Price
Collation 32p

Accession Loan type Location Status
1 3397 Standard loan Library Available

Standard no. 9780580299292 Medium Reports Class 363.356
Title Sound systems for emergency purposes
Authors British Standards Institution
Imprint London: British Standards Institution, 1998 Edition
Associated
Notes (GEN) This European Standard has the status of a British Standard
Series (BS EN 60849:1998 IEC 60849:1998) Price
Collation 14p

Accession Loan type Location Status
1 3387 Standard loan Library Available

https://scords.gov.uk/exercises/exercises-guidance
http://demographics.apalc.org/wp-content/uploads/2008/07/disaster-report_final.pdf


Standard no. 9781409805311 Medium Reports Class 363.37
Title Do you have paying guests?
Authors Chief Fire Officers Association
Imprint HM Government Edition
Associated www.communities.gov.uk/publications/fire/payingguests
Notes
Series Price
Collation 18p

Accession Loan type Location Status
1 3388 Standard loan Library Available

Standard no. 9201112025 Medium Reports Class 363.38
Title External human induced events in site evaluation for nuclear power plants
Authors International Atomic Energy Agency
Imprint Vienna: International Atomic Energy Agency, 2002 Edition
Associated
Notes
Series Safety Guide (NS-G-3.1) Price £12.92
Collation 49p

Accession Loan type Location Status
1 3358 Standard loan Library Available

Standard no. Medium Reports Class 363.381
Title Chemical, biological, radiological and nuclear (CBRN) policy
Authors City of London Police
Imprint London: City of London Police Edition
Associated www.cityoflondon.police.uk/NR/rdonlyres/AF426D28-441A-44CD-A82D-FB9E86463C70/0/cbrnFOI.pdf
Notes
Series Price
Collation 13p

Accession Loan type Location Status
1 3677 Standard loan Library Available

Training & Education

Standard no. 9780435499457 Medium Books Class 370
Title Uniformed public services - book 1
Authors Gray, D; Stockbridge, D and Vause, J
Imprint Oxford: Heinemann Educational, 2007 Edition 2nd
Associated
Notes
Series Price
Collation 391p

Accession Loan type Location Status
1 3628 Standard loan Library Available

Standard no. 9.78044E+12 Medium Books Class 370
Title Uniformed public services - book 2
Authors Gray, D; Stockbridge, D and Vause, J
Imprint Oxford: Heinemann Educational, 2008 Edition 2nd
Associated
Notes
Series Price
Collation 256p

Accession Loan type Location Status
1 3629 Standard loan Library Available

Health & 
Safety

Standard no. 926404812X Medium Reports Class 614.851
Title Regulating the long-term safety of geological disposal of radioactive waste: practical issues and challenges
Authors Nuclear Energy Agency
Imprint Paris: Nuclear Energy Agency, 2008 Edition
Associated
Notes (GEN) Workshop proceedings, Paris, France, 28-30 November 2006
Series Price £28.00
Collation 165p

Accession Loan type Location Status
1 3354 Standard loan Library Available

http://www.communities.gov.uk/publications/fire/payingguests
http://www.cityoflondon.police.uk/NR/rdonlyres/AF426D28-441A-44CD-A82D-FB9E86463C70/0/cbrnFOI.pdf


Standard no. 9789280142426 Medium Reference Class 614.861
Title International maritime dangerous goods code (IMDG code) supplement: 2008 edition
Authors International Maritime Organization
Imprint London: International Maritime Organization, 2008 Edition
Associated
Notes
Series Price £45.00
Collation 404p

Accession Loan type Location Status
1 3593 Standard loan Library Available

Standard no. 9780113413263 Medium Books Class 614.861
Title Dangerous goods emergency action code list 2009
Authors National Chemical Emergency Centre
Imprint London: Stationery Office, 2009 Edition
Associated the-ncec.com/assets/Resources/Dangerous-Goods-Emergency-Action-Code-List-2009.pdf
Notes
Series Price £27.00
Collation 194p

Accession Loan type Location Status
1 3594 Standard loan Library Available

Standard no. 9780860176756 Medium Reports Class 614.881
Title Guidance on designing for crowds - an integrated approach
Authors Rowe, I and Ancliffe, S
Imprint London: CIRIA, 2008 Edition
Associated www.rssb.co.uk/pdf/reports/research/CIRIA_GuidanceOnCrowding.pdf
Notes
Series Price
Collation 45p

Accession Loan type Location Status
1 3556 Standard loan Library Available

Environment

Standard no. Medium Reports Class 630.1
Title Integrated pollution prevention and control
Authors Department for Environment, Food and Rural Affairs
Imprint London: Defra Publications, 2005 Edition 4th
Associated
Notes
Series Price
Collation 132p

Accession Loan type Location Status
1 3368 Standard loan Library Available

Management

Standard no. Medium Reports Class 658.6
Title Future of collaborative foresight
Authors Jackson, M (Dr)
Imprint Shaping Tomorrow, 2008 Edition
Associated
Notes (GEN) The author is Chairman of Shaping Tomorrow
Series Price
Collation 25p

Accession Loan type Location Status
1 3403 Standard loan Library Available

http://the-ncec.com/assets/Resources/Dangerous-Goods-Emergency-Action-Code-List-2009.pdf
http://www.rssb.co.uk/pdf/reports/research/CIRIA_GuidanceOnCrowding.pdf

	Newadds79



